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public, 305
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support infrastructure, 169
top-down, 12–13
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Productive capacity, 38, 303
Productivity, 137
Professional knowledge
blending with citizen knowledge, 37
superiority of, 41
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and, 234
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Project model of social development, 

100
Proposition D, 250
Proposition J, 240–241
Public action
effective, civic capacity and, 34–41
quality of ideas for, 40

Public agency reform. See 
Government, reinventing and 
reforming

Public agenda setting, 24
Public education, philanthropies and, 

174, 181
Public entrepreneurship networks, 36
Public investments, in education/

training, 137
Public management, 226, 263, 281
Public managers, 226
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in developing countries, 134
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136, 171–173, 179

in Pittsburgh, 144–148
in South Africa, 263
university-based research and, 139

Public sector. See also Government 
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and problem solving, 39, 44, 86, 87, 
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in restructuring-as-policy making 
perspective, 127

values, 71–72
Putnam, Robert, 11, 298–299

Quality Growth Act of 1999, 80
Quality Growth Public-Private 

Partnership. See Envision Utah
Quality Growth Strategy, 82

Railway Slum Dwellers Federation 
(RSDF), 104, 105, 106

Railway slum redevelopment, 
103–110

Rajiv-Indira Housing Cooperative, 
89–90, 112–113

Rampton, Calvin, 68
R&D (research and development), 

156, 164, 170, 210
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Regimes, urban
concept of, 33–34
schemes of cooperation, 116
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Regulation, community-driven, 37
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Research, university-based, 139, 153, 
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Economic restructuring
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Risk
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child poverty in, 236, 238
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accomplishments and limits, 251
accountability, 252, 253
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housing crisis vs. AIDS crisis, 
288–291

Integrated Development Planning, 
267, 269

limits of government-led problem-
solving, 301

local governance role in progress, 
266–270
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Stevenson, Jerry, 75
Stone, Clarence, 13–14
Strategic alliances, 131
Strategy 21, 146, 152–154, 166–167, 

325n4
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developmental history, 19
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decision rules for, 32
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Wald, Michael, 250
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200–202
achievements and limitations of, 
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Working Together report, 157–159, 
164–165
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