Index

Aaronovitch, S., 72, 73, 74
Abercrombie, N., 23, 55, 223, 225,
226, 228
Acker, J., 197
Adams, R. J., 129
Affluent Worker, 118-21, 178, 203,
214-15, 217, 222, 223
Aguren, S., 105
Akkermans, T., 151, 251, 255
Alexander, J. C. D, 73
Alienation, go—102, 122-3, 260
Alienation and Freedom, 9o, 94
Anderson, P., 219, 225
Anthony, P., 22
Appropriation, 6—13, 122, 206, 260
see also Exploitation
Armstrong, P., 42
Automation, 37, 50, 93, 97, 109—10,
. 115, 205

Bain, G. S., 34, 36, 153, 200, 232,
233

Baldamus, G., 21, 120

Bamforth, K.W., 89

Barron, R., 198

Batstone, E., 143, 144, 145, 147

Baudouin, T., 194, 195, 202

Bechhofer, D., 118

Belgium, 151, 251-2, 255

Bell, C., 209, 210

Bellas, C. J_’ 65

Bendix, D., 21, 22, 28, 39, 124

Benson, J. K., 83

Benson, L., 65, 66

Berle, A., 71

Beynon, H., 42, 47, 120, 147, 199

Blackburn, R. M., 51, 119, 120, 190,
191, 193, 194, 195, 199, 213,
233

Blain, A. J. N., 234

Blauner, R., go—102, 105, 110, 122,
205, 206, 228

Boards (of companies, of directors),
72, 74, 75, 76, 83, 84, 165-6,
170-71, 172, 175, 183—4

Bonham, J., 208

Bottomore, T. B., g9, 100

Bowen, P., 36

Boyd, D., 209

Bradley, K., 63

Brannen, P., 168

Braverman, H., viii, 26, 37, 39, 6o,
62, 85, 97, 106-118, 206, 213,
257

Bright, J. R., 108

Britain, 17, 18, 19, 20, 23, 24, 27, 30,
31-5, 37, 43, 49, 58’ 72, 120,
126, 132, 139, 148, 153, 154,
157, 158, 159, 160, 166, 171,
172, 175, 193, 201, 237, 239,
243, 244, 245

Brown, R., 191, 205

Brown, W., 142, 148, 154

Brough, 1., 132, 226

Bureaucracy, 8, 9, 11, 20, 28-30, 36,
51, 53 77_80

Burch, P. H, 71, 73

Burnham, J., 71

Burns, T., 8o

Capital, v
Capital-intensive firms, 52, 98, 173,
192-3, 199, 205, 229
Capitalism, 4, 8, 9, 34, 63, 64, 68,
107, 112, 156, 205, 228, 236,
241, 242, 244, 260
and alienation, 9g9—102
finance, 71-2
monopoly, 71, 171, 246, 253
state, 111, 123
Carchedi, G., 182, 183
Careers, 51, 59
Carew, A, 140
Casey, A, 89



Cash nexus, 20, 22, 23, 29, 41-2, 51,
52, 53, 57, 68, 69
Castles, S., 194
Caswill, C., 168
Chamberlain, C. W., 225
Chamberlain, N. W, 150
Chandler, M. K., 82
Chaplin, P., 63, 65
Cherns, A, 113
Child, J., 34, 36, 39, 40, 80, 81, 82
Chinoy, E., 87
Clark, R., 57
Clarke, D., 36
Class theory, 111,.176-86
Marxist approach, 181-6, 198
sociological approach, 177-81,
198
Classical economics, 4-6, 260
Clegg, H., 167
Clerks, 36-9, 177, 182, 202, 212~15,
222
male clerks, 212-15
Clements, R. V., 36, 208
Co-determination, 165, 175
Co-exploitation, 17-18
Cole, R. E., 55, 56, 57, 58
Coleman, J. S., 135
Collective bargaining, 124, 131-3,
139-40, '489 !57_83 [62_3:
167, 171
Collin, M., 194, 195, 202
Commitment to firm, 29, 30, 36,
51-3, 58
Community, firm as, 23, 40, 54, 57,
59, 86—7, 102, 118
Compliance, 42-4, 58
Compulsion, 10, 12, 64, 122, 228,
260, 261,
Computerisation, 37-8, 50, 79, 109,
110, 114, T115-7
Conceptions of the firm, 12—-13, 40
Conflict, 2, 3, 11, 14, 15, 23, 52, 57,
59, 84, 107, 125, 127, 141,
148-9, 174~5, 216, 218, 221-2,
229, 246, 257, 258, 259, 261
Consciousness of class, 216-35
Contingency, 8o—1
Control, 11-12, 14, 16~44, 45, 50,
55, 76, 121-3, 229, 259
allocative, 170-73, 175
direct, 26, 33

Index 275

- impersonal, 26, 106
indirect, 17-21, 31-5
job, 128, 130-33, 164—70
normative, 16, 29, 39—42
systems, 16, 29, 46, 69, 84, 103-6
technological, 30, 103—-18
see also Management;
unions
Cooley, M. J. E., 38
Cooper, R., 97, 108
Co-operatives, 4, 8, 9, 60—67, 68, 69,
122, 260
Copeman, G. H., 208
Corporatism, 59, 68, 250-55
Cousins, J. J., 204
Cowe, R,, 63, 65
Craig, C., 198, 212
Craftsmen, 17-20, 25, 31, 61, 92,
115-6, 153~5, 188—92, 206
see also Labour aristocracy
Crompton, R., 98, 182, 183, 184,
214
Crouch, C., 141, 238, 249, 250, 251,
252, 255
Crossick, G., 189
Crozier, M., 78—9
CSO, 197
Cunnison, S., 120

Trade

Dahrendorf, R., 11-12, 67, 71, 124

Davis, L. E., 29

Davis, R. L., 204

De-skilling, 25, 26, 28, 30, 108, 115,
117, 1g0~91, 212

Diamond Report, 212

Dickson, D., 110

Doeringer, P. B., 192

Donovan Report, 141-2

Dore, R., 53, 55, 56, 57, 58

Drucker, P. F., 27

Dubois, P., 138, 155, 156

Durkheim, E., viii, 1, go, g1, 101,
260

Economy and Society, 8
Edelstein, J. D., 135

Eldridge, J. E. T., o4, 99, 101
Elliott, D., 110

Elliott, J., 132, 133

Elliott, R., 110

Emery, F. E., 88-9



276  Competition and Control at Work

Employment relations, 13, 16, 20,
23, 41, 43, 51, 150
Erritt, M. J., 73
Exploitation, 4-6, 7, 10, 57, 68, 122,
152, 260
see also Appropriation

Flanders, A., 98, 133, 142, 153, 160,
174

Form, W. H., 227 .

Forsebdck, L., 133, 138, 151

Fox, A., 29, 40, 41, 125, 126, 131,
142, 160, 161, 174

Fragmentation of tasks, 10, 25-6,
28, 37, 61—2

France, 73, 113, 116, 141, 154, 155,
170, 201, 202, 203, 229, 253

Francis, A., 72

Freitag, P. J., 239

Friedman, A., 33-4

Friedmann, G., 47, 87

Foremen, 17-19, 21, 24, 25, 26, 28,
31, 33, 46, 51, 58, 214

Galbraith, J. K., 173

Gallie, D., 98, 206, 229, 230

Gamble, A., 248

Garnsey, E.; 196—7, 198, 199

Gelb, A., 63

George, K. D., g6

Germany, 73, 113, 141, 151, 155,
164, 165, 166, 170, 175, 237,
238, 251, 252

Giddens, A., 36, 55, 74, 124, 170,
177, 179, 181, 192, 196, 208,

209
Glass, D. V., 186
Glyn, A., 160

Goldstein, J., 135

Goldthorpe, J. H., 42, 118, 119, 120,
137, 144, 149, 178, 179, 186,
187, 203, 205, 211, 214-15,
222, 223, 226, 235

Goodrich, C. L., 31

Gorz., A., 206-7, 210

Gough, I., 246

Gray, R. Q., 189

Griffith, J. A. G., 254

Grootings, P., 151, 251, 255, 262

Guest, R. H,, 87

Guillerm, D., 194, 195, 202

Gutman, H. G, 24
Guttsman, W. L., 239

Habermas, J., 249

Hadley, R., 65

Hannah, L., 72

Haraszti, M., 42

Harris, N., 249

Henderson, W. O., 237

Herding, R., 51, 132, 164, 165, 166,
167, 168, 174

Herrick, N. Q., 120, ‘121

Hill, P, 114

Hill, S., viii, 21, 23, 31, 42, 55, 82,
120, 137, 149, 205, 214, 221,
223, 225, 226, 228, 235

Hinton, J., 33, 148

Hobsbawm, E. J., 17, 18, 19, 20, 23,
33, 189

Holland, 151, 251, 255

Homans. G.. 88

Huber, J., 227

Humanisation of work, 45-53, 114,
168

redesign of jobs, 47-51, 52

Human relations, 1, 30, 40, 8690,
111, 119, 176, 260

Hungary, 42

Hyman, R., 125, 126, 132, 139, 152,
202, 226

ICI, 27, 47-8
Ideology, 126
labour, 156
dominant, 223-8
see also Managerial ideology
ILO, 109
Immigrant workers, 113—-14, 1946,
202
Industrial democracy, 69, 168,
170-73, 175
Information
computerised, 35, 37, 59, 79, 109
control of, 66, 79
Ingham, G. K., 129
Interests, economic, 2—15, 84, 241
competing/conflicting, 3-15, 16,
40, 41, 57, 60, 68, 107, 122, 125,
222, 259
political mediation of, 243-5
Intermediate class, 179, 207, 208



consciousness, 230—35
structuration, 211-15
Institutionalisation of conflict,
124~7, 141, 149, 173-5, 216,
259
Italy, 141, 148, 150, 170, 172, 201,
202, 203, 237

Janérus, 1., 168

Japan, 73, 237, 261

Japanese corporation, 14, 53-60,
261

Jessop, B., 239

Job enlargement, se¢ Humanisation
of work

Job enrichment, see Humanisation
of work

Johnson, G. E., 157, 158, 150, 161,

Johnson, H., 161

Jones, D. C,, 64

Kay, J. A, 72

Kerr, C., 125, 127, 170

Kidron, M., 246

Kirkwood, T., 170, 175

Korpi, W., 154, 170, 240, 244
Kosack, G., 194

Kuhn, J. W., 133, 143, 145, 150
Kister, G. H., 238

Labor and Monopoly Capital, viii, 6o,
106, 111

Labour aristocracy, 188-92, 203

Labour power, 142-3, 146, 148,
167

Labour theory of value, 4-6, 9

Laissez-faire, 21, 236, 237

Landes, D. S., 237

Lash, S. M., 223

Lenin, V. 1., 27, 128, 147, 152, 155,
170, 188

Levine, A. L., 32

Lewis, H. G,, 161

Lewis, R., 208

Lindholm, R., 48

Lipset, S. M., 135

Littler, C. R., 27, 28

Llewellyn, C., 178, 179, 186, 187,
211

LO, 121, 132, 156, 168, 170

Lockwood, D., 36, 118, 119, 120,

Index 277

177, 178, 204, 217, 220, 221,
227, 232
Logic of industrialism, 8, 45, 54, 66
Longstreth, F., 248
Lorwin, V. R., 251
Losche, P., 155, 156
Low-Beer, J. R., 152, 202, 206, 212,
230
Low trust principles, 29, 30, 41, 58
Lumley, R., 234
Lupton, T., 120, 145

Maccio, M., 67
Mackay, D. 1., 199
Mackenzie, G., 178, 191
McKenzie, R. T., 226
Malles, P., 251
Mallet, S., 205, 206, 229,
Management, 16-44, 144-6
as occupational group, 34-5
delegated, 17—23, 31-5, 49
interest groups, 82—4, 145
lower, 75-6, 182
modern, 24-43
rationalised, 31-5, 36
self-, ¢, 64-7
senior, 74-5, 76, 79, 81, 82—y,
146, 172, 182—4, 208—9
subcontracting of, 17-19, 21, 25,
31
see also Scientific management;
Taylorism
Managerial authority and power,
42-3, 58, 66, 67: 70, 83$ 128,
151
prerogative, 53, 66, 84, 151, 168,
229
Managerial ideology, 17, 21-3, 30,
39-42, 54, 224, 226
Managerial revolution, 3g, 71-6
Mandel, E., 248
Mann, M., 42, 51, 52, 98, 119, 120,
126, 131, 149, 170, 190, IQI,
193, 194, 195, 199, 219—20, 230
Markets/market economy, 63, 75,
100, 123
product markets, 128, 145, 167
Market for labour, 10, 12, 21, 22, 23,
41, 44, 55, 142-3, 162’ !89_90)
250
compulsion of, 10, 23



278 Conpetition and Control at Work

dual, 193-201
internal, 51-2, 191
segregation, 197
Market situation, 177-81, 198, 213
see also Class theory; Social strati-
fication
Marcuse, H., 126
Marglin, S., 61, 62
Marris, R., 74
Marsden, D., 166
Martin, R., 135, 141
Marx, K., 2, 4, 7, 8, 9, 20, 91, 99,
100—101, 152
Mathias, P., 161
Maude, A. U. E,, 208
Mayhew, K., 195
Mayo, E., go
Means, G. C., 71
Meek, R. L., 6
Meissner, M., 88, 108
Mercer, D. E., 36
Merton, R. K., 78 -
Metcalf, D., 158
Mewes, H., 170, 175
Michels, R., 66, 67, 133—4, 135
Miliband, R., 239
Mill, J. S., 68
Mills, C. W, 124, 125, 210, 233, 239
Mintz., B., 239
Molitor, M., 151, 252
Moorhouse, H. F., 220, 225, 227
Mondragon, 63, 260
Morishima, M., 5
Mougzelis, N., 77
Miiller-Jentsch, W., 151, 165

NEDO, 73

Nelson, D., 18, 19, 27, 31

Neo-Ricardianism, 6, 14

Neo-Marxism, 182, 203, 206, 213,
239-41

Neo-Weberian, 178-81, 185-6,
187, 188, 190, 198, 203, 213,
216

Newby, H., 209, 221, 224

New working class, 152, 200-207,
228-30

Nichols, T., 42, 47, 74

NIIP, 31

Nordhaus, W., 160

Normative regulation and integra-

tion, 28-30, 39—40, 127, 174,
226—7

Norris, G., 198

Nyman, S., 72, 73

Oakeshott, R., 63

OECD, 190

O’Connor, J., 240

Occupational principles of adminis-
tration, 31, 33, 58, 191

Offe, C., 227, 236, 248, 249

Ohlin, G., 240, 244, 246

Okochi, K., 53, 54, 60

OPCS, 189

Organisational analysis, 76—84

Organisational environment, 8o,
173

Organisation men, 20910

Orientations, 118-21

Ownership, 8, 69
functions of, 1823
power of, 11, 83
separation, 39—40, 71-6

Pahl, J. M., 210

Pahl, R. E., 170, 210

Palmer, B., 32

Panitch, L., 245

Parkin, F., 180, 181, 192, 211, 219,
224, 240, 241

Paternalism, 23, 53-4, 55, 56, 68

Payne, C., 186, 187

Perrow, C., 80-81

Personnel management and policy,
14, 28, 30, 35, 52, 58, 82, 98,

173-4
Phelps-Brown, E. H., 145, 160, 162
Pignon, D., 48, 49
Piore, M. J., 192
Pizzorno, A., 141
Platt, J., 118
Pluralism, 12-13, 40, 125-7, 250
Pollard, S., 21, 23
Political parties, 243-5
Poulantzas, N., 182, 240, 241
Prandy, K., 213, 232, 233
Price, R., 34, 36, 200, 232
‘Primary’ employers, see Capital-
intensive firms
Professional associations, 232—4
Profit maximisation/motive, 8, 24,
40, 41, 63’ 75, 7475, 76’ 84’ 12



Querzola, J., 48, 49

Ramondt, J., 65, 66, 67

Rationalisation, 8, 26, 30, 31, 37, 41,
49, 151-2, 190, 212

Recession, 44, 59, 168, 171, 247

Reeres, T. K., 10

Resler, H., 197, 224

Rex, J., 209

Reynaud, J. D., 229, 253

Roberts, B. C., 36, 206, 207, 234

Roberts, K., 205, 207, 209, 210, 211,
220, 223, 230, 231, 234, 235

Robinson, D., 190 .

Robinson, O., 234

Roeber, J., 47, 48

Rosewell, B., 195

Ross, N. S., 125-6

Roth, A., 239

Rowthorn, B., 160

Sawyer, M. C., 72, 73, 74

Sayles, L., 76, 143, 144, 150, 154

Scase, R., 155, 239

Schloss, D. F., 18, 19

Scientific management, 11, 24-3I,
33, 37> 42, 45~7, 49, 55, 578

see also Rationalisation; Taylorism

Scientific Management, 25

Scott, J., 73, 74, 209, 236

Sellier, F., 155

Senker, S., 116

Shareholders and shareholdings,
71-3, 74-5, 160

Sheppard, H. L., 120, 121

Shonfield, A., 173

Shop stewards, 139, 140, 141, 144,
147-50, 154

Shorter, E., 141

Silberston, A., 72, 73

Silver, A., 226

Simpson, R. C., 254

Sisson, K., 31

Size-effect, 81

Skill, 30, 31, 52, 55, 143, 152—4,
189—91

Smiles, S., 22

Social imagery, se¢ Working class,
Upper class

Socialism, 4, 8, 11, 42, 45, 60, 62, 63,
110, 111, 122, 260

Index 279

Social ‘mobility, 186-8
Social relations of production,
16-44, 45-70, 122, 176, 178
Social  stratification,  176-215,
258-9
see Class theory; Intermediate
class; Labour aristocracy;
Under-classes; Upper class;
Working class
Sofer, C., 78, 83
Sorge, A., 170
Speigelberg, R., 73
Sperling, H-J., 151, 165
Sraffa, P., 5-6
Staff associations, 233—4
Stalker, G. M., 8o
Stanworth, 36, 74, 208, 209
State
and collective bargaining, 162—3
and economy, 237-55, 257-8
and industrial relations, 249-53
and strength of labour, 167-8
interventionism, 245-9
neutrality ideology, 224~5
theory of capitalist state, 238—45
State socialism, 4, 11, 42, 122, 260
Stewart, A., 213
Stewart, M., 132
Stinchcombe, A. L., 31
Strinati, D., 236, 239, 250, 253, 254
Strom, F., 168
Structuration, 177-81, 185-215
Sturmthal, A., 63, 233
Subordination, 8, 11-12, 13
Sumiya, M., 237
Sutcliffe, R., 160
Sweden, 48-9, 104, 114, 132, 151,
154, 155, 168, 170, 172, 237,
239, 243-5, 251, 255
Switzerland, 194
Szymanski, A., 194
System integration, 227-8

Taira, K., 55, 237
Tavistock Institute, 88-9g, go, 103
Taylor, F. W., 25, 26, 27, 35, 46, 6o,
107, 257, 261
Taylorism, 24-31, 39
see Rationalisation; Management;
. Scientific management

Technicians, 36, 116, 152, 182,



280

206-7, 211-12, 234
Technology, 85—102, 103-23
definition, 86
and alienation, go—102
and class, 85-6, 111
and control, 103-18
and workers, 85-102
influence on organisation, 80-81
stages of, g6—7, 108—9
The Dominant Ideology Thesis, 223—8
The Fragmentary Class Structure, 207,
223
Tilley, C., 141
Time and work discipline, 24
Touraine, A., g6, 205
Trade unions, 51, 53, 55, 57, 82,
125-56, 157-75, 200
and control, 133, 165-73
and corporatism, 250—55
and socialism, 154—6
democracy, 133—41, 150, 168
density, 129-30
non-manual, 232-5
sectionalism, 152-6
wage effects, 157-63
Trist, E. L., 88, 89
Trow, M. A,, 135
TUC, 170, 171, 172, 233, 234
Turner, B. S., 223, 225, 226, 228
Turner, H. A,, 136, 142, 154, 163

Under-classes, 192-201
ethnicity, 193-6
gender, 196-201
Unemployment, 59, 114, 117, 128,
143, 162, 247, 250, 255
Unionateness, 2335
Upper class, 179, 187
conscioushess, 231-5
inner élite, 179-80, 187, 208—9
structuration, 207-11
Urry, J., 246
USA, 17, 18, 19, 20, 23, 24, 27, 33,
37, 45, 49, 51, 58, 72, 120, 121,
126, 150, 151, 153, 154, 1579,
164, 165, 166, 167, 191, 193,
237, 239, 245
USSR, 27, 42, 111

Vanek, J., 63, 65
Values

Competition and Control at Work

dominant, 218-20, 223-8, 259
legal-rational, 16, 28, 78
value dissensus, 127

Volvo, 49, 104—5

Walker, C. R,, 87
Ward, T. S., 96
Warner, M., 135
Watson, J., 114
Watson, T., 28
Weber, M., 2, 3, 7, 8-11, 77,
180-81, 185, 216, 241
Wedderburn, D., 49, 98-9, 198, 212
Wedderburn, W., 242, 254
Weekes, B., 254
Weir, D. T. H,, 36, 37, 110
Welfare compromise, 247-8, 250
Westergaard, J., 197, 224
White-collar workers, 35-9, 111,
152, 179, 185, 197, 198, 202
proletanamsauon 111, 212
unionisation, 232-5
Whiteley, R., 36
Whyte, W. H., 210
Wilkinson, F., 163
Wilson, G. K., 245
Winkler, J. T., 170
‘Women workers, 120, 196—201, 213,
222
Wood, J., 254
Woodward, J., 81, 96
Work groups, 49, 58, 62, 88, g2
managerial, 82
Work in America, 121
Working class
consciousness, 217—30
structuration, 188-207

Workplace industrial relations,
141-51

Works councils, 139—41, 151, 165,
166

Work situation, 177-81, 188, 191,
198, 206

see also Class theory; Social strati-

fication

Wright, E. O., 11, 182, 185, 213

Yugoslavia, 4, 62, 63-7, 260

Zeitlin, M., 72, 73
Zoll, R., 148, 152



