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On the verge of completing this book, and accompanying my excitement and pleasure
at finishing a long and challenging project, I continue to be confronted with images
that provide detailed messages about my body and its cultural and physical position.
When I am lucky, I work with colleagues, family, friends, and students to collabora-
tively question the structured and regulatory positions that Internet settings produce.
There are also more ambivalent moments. For instance, I received a Hallmark birthday
“E-card” that indicates a “wish” to “reach through the computer screen,” depicts
hands emerging from the computer and pulling “me” against the monitor, and shows
the aftermath of this engagement where “I” wipe greasy marks from the screen.! It is
not always easy to indicate how these humorous narratives, which suggest that the
computer delivers real bodies and tactile engagements, also elide the ways that
Internet settings render traditional roles and positions. While viewing the card again,
I remain unsure whether to appreciate the research materials, enjoy the birthday greet-
ings, or accept the card’s representation of computer-facilitated embodiment and dirty
bodies and wash my face. As I contemplate male programmers’ accounts of the “extra”
flesh that can accompany computer work and their belief that among the “rewards”
of firmer bodies is dating thin young women who make their peers jealous, another
advertising email arrives and indicates that I can still lose ten pounds.

These narratives and representations indicate that the Internet is a place where bod-
ies exist. However, as Butler has suggested about other settings, only certain bodies are
deemed to matter and have worth.? Butler was asked to reprieve a material body,
which was “free” of social discourse and cultural values, as she expanded her thesis on
the ways that gendered bodies were produced and experienced through language.
Internet sites also ask about the material body and the cultural worth of our embodi-
ment. They make it difficult to speak or engage with Internet and computer settings
without accepting stories about the ability to move within the Internet space. I am
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grateful that my colleagues, family, friends, and students have helped me question the
ways the Internet simultaneously produces bodies and limits ideas about how we
should look, feel, and understand our self and individuals within the world.
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lenged current conceptions of age, gender, race, and sexuality. These narratives indi-
cated that the Internet and computer were facilitating a societal shift in the ways that
identities and selves were understood. As a feminist with postmodernist leanings, I
was thrilled to imagine another site where such actions were occurring. After some
gopher searching and other inquiries, I signed up for a LambdaMOO text-based syn-
chronous communication setting character. I was immediately fascinated by the nar-
ratives and representational possibilities of such sites. However, I also noticed that
very different cultural forces were at work in Internet settings. Age, gender, race, and
sexuality still had stable meanings because some individuals reinstituted traditional
aspects of identity through programming, designing, and using sites. They made cul-
tural positions real and necessary in Internet and computer settings.

This engagement occurred while I was in the doctoral program in art history at the
Graduate School and University Center of the City University of New York and in the
MFA program in creative arts at Hunter College. This book is not a product of my
course work or resultant dissertation, which was about the virtual museum, but many
professors provided an environment where I could do intensive research on Internet
and computer settings. Particular thanks are owed to Bill Agee, Carol Armstrong,
Rosemarie Haag Bletter, Andrea Blum, William Boddy, Joel Carreiro, Patricia Clough,
Susan Crile, Mark Feldstein, Peter Hitchcock, Valerie Jaudon, Stuart Liebman, Rose-
Carol Washton Long, Setha Low, Linda Nochlin, Jane Roos, Jim Saslow, Eve Kosofsky
Sedgwick, Ella Shohat, Chris Straayer, Lisa Vergara, Michelle Wallace, Tom Weaver,
Sandy Wurmfeld, and Sharon Zukin. Some of these individuals offered Internet and
new media courses, which were vital to my understanding of this developing area and
set of academic fields, and others welcomed my questions within their curriculum. I
am also indebted to the Grad Center for its early acknowledgment that critical work
in Internet and new media studies is important and its generous funding, which
included a Geoffrey Marshall Dissertation Fellowship.

My ongoing consideration of Internet settings has also been supported by academ-
ic journals and the outstanding editors and referees who sustain this intellectual com-
munity. My study of how the museum was represented in Internet settings was
encouraged by Convergence: The International Journal of Research into New Media
Technologies and the generous editing commentary of Alexis Weedon. Maggie Morse
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reviewed this article, provided a welcoming environment at the University of
California-Santa Cruz, and continues to offer mentoring advice and intellectual con-
versations. Alison Adam and Eileen Green included my initial consideration of MOO
looking and gazing in Information, Communication, and Society and the Virtual Gender:
Technology, Consumption and Identity anthology. Gary Banham commented on an early
version of the net art chapter, included it in a special issue on aesthetics for Angelaki:
Journal of Theoretical Humanities, and suggested that the material on VP was worthy of
its own exploration. Nick Jankowski provided a great deal of support and published
some of my webcam research in New Media & Society. My continued research in
Internet and new media studies has been informed and improved by their careful
mentoring and commentary.

Colleagues have also introduced me to important issues and methods. Helen
Nissenbaum encouraged me to consider Internet research ethics. Helen Nissenbaum
and Charles Ess also graciously obtained a grant from the National Science
Foundation, which funded my travel to the Computer Ethics: Philosophical Enquiries
Conference at the University of Lancaster and supported a special issue of Ethics and
Information Technology. This has informed my discussion of Internet research issues
and guidelines in this book. Ess also supported my membership in the Association of
Internet Researchers’ Ethics Working Group. Through this group, I continue to discuss
the ways humanities methods apply to Internet research and the need to consider a
variety of disciplinary practices and Internet spectators when establishing recommen-
dations and guidelines.

My ability to spend time researching Internet settings has been supported by gen-
erous grants from a number of institutions. The School of Social Science at the
Institute for Advanced Study (IAS) expressed interest in this project at a very early
stage. I am grateful to Adam Ashforth for running the IAS seminar on information
technologies; Joan Wallach Scott for expressing an interest in the ways that Internet
and new media studies are connected to feminist theory; Clifford Geertz, Eric Maskin,
and Michael Walzer for their interest in my work; and the National Endowment for
the Humanities (NEH) for helping fund this vital experience. Michael Fortun, Joan
Fujimura, Maggie Morse, Helen Nissenbaum, Monroe Price, Sylvia Schafer, and Tom
Streeter were particularly helpful with their research suggestions during my year at IAS.
The NEH also funded the incredibly vital summer seminar on Literature in Transition:
The Impact of Information Technologies, which Kate Hayles led at the University of
California-Los Angeles. Hayles is a supportive mentor, colleague, and a vital scholar
with a wide knowledge of new media practices. I appreciate her including me in this
invigorating seminar, which all of the participants still speak about with great enthu-
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siasm. Other seminar participants, including Jenny Bay, Kathleen Fitzpatrick, William
Gardner, Tara McPherson, Rita Raley, and David Silver, read drafts of my work and
continue to be an important part of my intellectual development and community.

Colleagues at my academic institutions have also supported technology expenses
and travel and, more important, included me in their intellectual conversations.
While I was only there for a year, the University of California-Santa Cruz offered an
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and related technologies and social practices. My colleagues, including Dilip Basu,
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Henderson, Miranda Marvin, Phyllis McGibbon, Qing-Min Meng, Mary Pat Navins,
James Rayen, and John Rhodes have been particularly kind. I also owe a debt of grat-
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